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ABSTRACT

The article attempts to highlight, on the one hand, the relation between the quality of public
services developed and delivered at the local level and the public governance in Georgia, and on
the other hand, compares it with scientific theories and Good Governance practices.

The article analyses the impact of the steps taken by the central government of Georgia in the
framework of Public Administration Reform (PAR), on public services developed and provided by
local governments.

Public service quality models and public administration practices are also discussed.

Research shows that Public Administration Reform is mainly focused on public services pro-
vided by the state institutions and to a very small extent on municipal services.

Assessment of the quality of municipal services demonstrates that municipal public services
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still do not meet even the minimum standard of quality and access to a number of services at
the municipal level still remains challanging. Among them, there are no clearly defined standard
operation procedures for designing and delivering services, they do not have any instruments to
mesure the quality of the services provided be the LSGs, even they do not held public satisfaction
survey. Moreover, limited finances to provide high quality services remains as the main obstacle.
Since public administration, along with public policy development and management, involves
the delivery of public services to citizens, it is clear that the low quality of public services is one of
the most important criteria for evaluating the existing model of public administration and refers
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to its ineffectiveness.
The article is aimed at the audience interested in local self-government and public service

delivery issues.

KEYWORDS: Self-Government, Decentralisation, Standard

linfo@heraldotlaw.com



mailto:info@heraldoflaw.com
mailto:info@heraldoflaw.com

ddbada@®0)

00bodgmmsy o30gdom  §Mmggddo
bdomons olgnbos Loxsmm ddshonzgenm-
0oL domomon dngmdgdnbs o Lonigomg-
bm 3Mod&n3900L MNOMoOSBY. Tg3b0gMad0
033em93Mgd0 Bbyxgmmogb shmbgdymo goMg-
dmbs o 31335 gobsbgdsn godmf3g-
3700L 3MbBy TogLodommMmo g337&0sbn
Loxsm ddsmm3gmmodals gabbmMmEngamgdal
dov35Mm 3Mnbn370Lsy s dgomeydbyg. Gom
dmmab Laxsmm bgM3zobgdalb boaMmabbn s dobo
bgmAnLoh3omImods gobabnmmads, Mmamm
3930 Laxsthhm ddsmm3gammodnls gho-gMon
9603365amm3560 3ngnomo.

ombobndbogns, Mmd  Lojosmom3zgemmdo,
0bg33 MmagmMi 093M gobznmomgdo J33yo-
60d0, Laxsm ddsmo3xMmmonl JB3IIE0Sbm-
00lb gobdbsbmzmaman 3mmo@n3gdool dgdy-
do370s 3cdn3zse ccmalb Habmongdn asl. o3
d0dstmomgdnom bgmolbnazmgds nghoegds
Lb3osbb3y Loghosdmmalm bgmdgimnamg-
0oL (OGP, SDG, Logomm3gmm-33Mhm3is3zdnmal
sbmEnMadal AgLbobgd d7mabbdgds o Lb3s),
69Mgo3L LEVbsMENBSENNL LagmosdmMo-
bm/MygombagmnMmo  mMgsbobBagngdal (ISO,
IEC/CEN, CENELEC) 805 800309 Lb3sgos-
L3S LEBEIMEL s LB3s. gho-gMom sLgm
93@ammdsl - PbMyb3gmymazomo 0dbgl
Loxsm ddsMmn3gamonl gondxmoglgds —
Pomdmoaggbl Loxsmm ddsmm3gmmodnl My-

HERALD OF LAW www.heraldoflaw.com

mmds (PAR) o dgbodsdabag, Gobn gobbm-
M30gmadol bLGHMsGIaImo EM3N336&HId0
(bogomozgmmb  Layxsmm  ddsMc3xENMONL
Myxzmmaol gbod33ema30 2020 s sbd)3n
Ladmgdgcom 3338700).

Loxsthm  88smm33mmodnl  Mgasmmadal
31003393000 g3MaMafmydnmas, Mmd My-
mm3s 80Bbo nbobosl ,ym3zmalbdmagsgmo
3mbEa3@momumo AsmhAmbs o 977J960ba7-
0oL dggobol 2020 Hmody, Mmdjymaoi Bo-
domoyeo 0gbgds godgfznm3zsmy, 3Mmabm-
BoMmgdon, 3sLbolbdggdgma s J337@NMN
LabgmadHoasm doMmcn3nl3gb, os3dsymBMY-
oL Labmgosemgadal dmobm3bldl s 0gbgds
733Mm3nam  LEVbPIMEIOMSb  TabosgxdY-
a0t dson dmMmal Mysmmdnl gMmo-ghon
000sMomgds mMogb@nMmadymoans LEmMg
Laxsm LgM30Lgdal bamabbol goyndxmodglLy-
0509.

Loxsthm Lym3nLbgdal bafmalbo sgomm-
0Mmn3 ombyby dndng godm§3g3sL Homdm-
500890605, LgMm3nLgdn Tnghmegdmes Hom-
byndo smLgdmo 3Mad@&ninl dgbodsdobaco,
oM bgdmes dobn gobobmgds s Msbsdy-
Mmm3y Goamdgdno dson Mynbsnboy-
0% 37®03, o sMLydmMds LobEgdyMmo do-
amads sanmmomn3n Laxshm Lym3zoLgdal
0701353700Ls s dnfmegdal 3tmagLbda, dg-
LodSdnby EIdSMN nym dscn bamabbo3.

LEIG0S HomMIMoag]Ibl dgEgmmodsl, gM-
o0 dbMmog, gossbosmabtml, oy Mo bodaxgdn
0adg0s sgnmmomn3n Laxsmm Lym3olby-

e
=)
8
==
E.
5
\%
2
3
Q
,i
S
8

ouwdoEpedewlip 'q ‘Cpewewef w ‘eEegoboq 'q

1 l)o;to&)(*) 3806)0)33@0)60[5 806bm&)303@360b b@)&)oo{]gonqpo ggmdBGI]Go;]bob — ,,bojo—
G039mob bogodm ddodmzgmmdol Ggamddol 380dz3mggo 2020-0bs“ o ,,3memo-
00306 ©33933d30L Lobpgdob Gggm®dol bpdowgaos 2015-2017-0b° odpgoiEgdol mo-
©06089. 2015. [0b@g®bg@o] bgemdobehgromdos: <htips:/www.matsne.gov.ge/ka/document]

1ew/2953552?publication=0> [z mdob mod oo 10 bgdpngddgde 2020].

2 mobodgbdody, ©., 3mdobodyg, 0., bgobodgomao, o. @o 373030, 3., 2015. sEaz0m®dO0g0
»gomddodhmggmmods bodobmggmmdo: 1991-2014. [obigdbg@po] bgemdobohgomdas:
<https://www.osgf.ge/files/2015/Publication/adgilobrivi demokratiis ganvitarebis angarishi |
[991-2014 bolo.pd> [f3eomdol medoeoe 10 bydpgddgde 2020].

3 bohdoboo, ©. o bbggdo, 2010. sgommddogo mz0mddodmggmmdol Lgdgolbgdol do-
Powgool bLpebood@gdoa. [0bigdbgie] bgemdobohgomdas: <http:/www.ivote.ge/images]

oc/uploadedFiles/files/ciesr%20servisebi%20wigni.pd> [fgomdob modowo 10 bgdpngddg-
éo 2020].

linfo@heraldotlaw.com



mailto:info@heraldoflaw.com
http://www.heraldoflaw.com
mailto:info@heraldoflaw.com
https://matsne.gov.ge/ka/document/view/2953552?publication=0
https://matsne.gov.ge/ka/document/view/2953552?publication=0
https://osgf.ge/files/2015/Publication/adgilobrivi_demokratiis_ganvitarebis_angarishi_­1991-­2014_bolo.pdf
https://osgf.ge/files/2015/Publication/adgilobrivi_demokratiis_ganvitarebis_angarishi_­1991-­2014_bolo.pdf
http://www.ivote.ge/images/doc/uploadedFiles/files/ciesr%20servisebi%20wigni.pdf
http://www.ivote.ge/images/doc/uploadedFiles/files/ciesr%20servisebi%20wigni.pdf

g
N
5
=]
S
a
b
S
]
g
§
i3}

L33>h01ICNL 33L6I 12/2020 o #2

00lL gondxmoglgdol dndsmonmgdono, Lods-
Mmo3gemmdn s godm33300mb sagnmmomns
Embyby 87898533090 s dofmeEgdymo
Laxsmm LymM30L]daL bomalbol dndstmongds
Laxsm 805MN39MMOSLMSD, bmenm, dgmmy
dbMmon3g, dgosmmb ol v30080mM Lo3zmEgdo
omnomyaoymm bodxboghm cgmMmogdls o
39Mg 3Mogd@n3gob.

090M® 0300 ©Y 30™ma0
3®MVJ0030

LEHOGNsdn  ,Loxsm JoMmm3s“ gobdo-
Mm&J0mos Mmodgm@E ab3shm@&Gal dogfh dg-
dm:o356730mo ©gx3nbogoal dgbsdsdnbsco.
93&mMMalb 0sbobdo Loxshm domm3s dgo-
dmgods gobznbommmon mMmagmmz Lobymadfo-
xm 3Mmamodgdals d769x076@&0, MmAgmUbss
16005 3b3LNMYOEIL SbgsMNd30mM OO,
3mEeyd&onmmool M, gBITE06MOY,
339033035309, Lagmom  MmoM]xdYMIds;S
LobE3s s Lb3s*.

33@MMob gobdoMm@gdnm, Loxshm domom-
35 gobbomymos, MmgmMmg Lobymdhoxm
Lgd&mMal Fomm3s, Lowsy dsmm3nl EMmL
B}Y6JI30J00 s 35NEIOYMJOION  Bosbo-
fomgonmos Loxsmm Lgd&mmdn dmINdss]
Laxsm dmbgmagdby, MmIgmoss sghoo-
506300 LogMmom nJs-baxsmm LodLbobnmabo-
©dn 35aMmEl0YmMYds. 335LSbs3Y, Loxsmm
doMmm3s s 3769x036E 0 Bmastmgdl Loxstm
3mm0n@&030L d787953700Ls S FoM3slL Y,
50030Mmymo, domo3zol 3MmEgbdn dmds-
madgoomsnls Laxsthm bgMznbgdal dofmeog-
ool®.

LagMonsdmmalim gobznmamgdsdo ,30Ma0
00sMmmn3gammonb“ dmegmn (Good governance
model) sthol Lsbmdo 0daby, oy Mmagmm sbm-
ME0gmMa0g6 Loxomm sHaLgdnmMadada bLo-
bmaoemydmng LyM30LxdL s FoMmMS330 Lo-
xofhm MglyMmLgob.

399MMn5bg0mM0 gMadal masbabsinal
89685ME700m° 3ofmg 83sMm33emmosl 8 do-
Mooscen dobsbnomgdgma oJ3UL:

0 dmbofomgmds — y3zgmob og3lb 6ol
IBMYOS 3oshy30B0myd0l omgdals
3m@EgLdo, 3oMsdnma b nMndn, ang-
30&089M0, dgemyeymo 0bbGoGYGI-
00L bLodnsmadam. sbgon a3smom dm-
Bohomamods oxndbgdnmas body3sal
0030bY3mMIdsLs s 3MbLEGMNIE0Y-
o dmbshoamgmodal dglodamgdenm-
090%9;

0 39b6mbol nbgbogbmds — Lodshmomao-
b0 oyMmoonmo hsmhmb smlgdmody,
5530560L YBRMydx00L LMo ©o-
339; Lobodsmmemm LobEgdnl sdmy-
300030mMm0Os s LB3;

0 golg3n0Mm3zsgmgmds — 3mmEgbgdo Moo
o 3o8330M350mm3s, nbxzmMmdsizns b3-
andobof3omany;

0 3abyboldggdmmos — 3hmEgLgdo Gnd-
©0bsfmgmodl ohmymos, nbbE0GnEI-
00 30MM0O76 Y33 s0bEIMILIOY-
ano dbsfmol cmmym dmaLabyMadsL;

0 3mblLglybolbsgb LHMoxr3s — 3oMmgn 8doS-
MoN33mmodS 31sdgmdmmodl goblibze-
30079em 06 9MgLgoL, Mams BosmHomb
3mbLgbLnLL 0dol comodsty, oy Mo
SMab Xaux30L nb@aMaLbn, 3mmo@nioby
s 3Mm33007M7005b ©s39330M700m;

4 330633900, b., ,,d006€33db.%, 2012. bogodhm dJodmgs, dmddgogool 3ydbo. mdogmobo:

ogjmob l)obg(pa‘;oq}m “360336)[)003@)0. 33- 26.
5 bohdoboo, ., 2018. bobgmadhogm dJodmgol o Lodmazowmgddogo sdabobipdodhgdals

bﬁoggp;](‘)ob odd):r]ogj)‘(r]éo bodombg(‘)o bodoémggg@m‘ao. [0603(4)53@0] baqyaobof)‘gggm—

doo: <https://www.cugb.ge/uploads/content/N6/Davit-Narmania.pdf> [fgomdol medogpo 10

bgdpgddgdo 2020].

6 Sheng, Y., 2009. United Nations Economic and Social Commission for Asia and the Pacific.

[Online] Available at:

<https://www.unescap.org/sites/detault/tiles/good-governance.pdff>

[Accessed 10 September 2020].

linfo@heraldotlaw.com



mailto:info@heraldoflaw.com
mailto:info@heraldoflaw.com
https://www.eugb.ge/uploads/content/N6/Davit-Narmania.pdf
https://www.unescap.org/sites/default/files/good-governance.pdf

0 01360LfmMmMds o  063myBonmm-
00 — Lobmagomgdnl yzgms Ha3Mab
00650sM 30Mm0ogddn ymaxzbs. goblLo-
J90M00m sYE3IMm0, dmfyzmoo
X393300L  dgbodmademogdals 1b-
MMb3gmymazs, Mmd goondxmogbmb
56 d9065MANBMB 35000mMEMaMOY;

0 283JGIMMds o IBIJGHBMOS -
MyLyMLIooL  JBII&IMo  godmygby-
0000 LabmasmMydal dogdLodsmmmoc
00 bafomols Lagnmmgdgdol y3-
doymaxzngmgoy;

0 3bgoMmnd35emg01Ymxds — Bxe3Mmosdn
89050y33@¢0eg00l 308mMad 30y 3o-
bnbolidggommods 39Mdm LydEmmMabs s
Lodmgomoagm bsbmascemgdnl Hobsdyg.

5mbobndbs3ns, MmA 3ofman ddsmm3gamm-
00 LHmMmg ol Amgmas, MmAmal dom§a3e-
Lo Lagdomozgmm maznEnsmnmMee JuHMoR-
30L. Loyosmm ddsMmn3zganmonl Mayssmmdnb
a8bs8330mg380 do0mgdnmos, Mmd Mysmm-
3o 90Bbse nbobozl 3oMmgn ddsMN3xENMONL
3Mnb;303700L 5333000MJ0SL.

Loxomm LgM30Lgdby LoydMolol 060d-
3650mm35600 bsbo gogbizsl, MmA LodgEbogm
ano@gmo@nmodo ,,Laxsmm Lym3oboL” dMo3s-
ma3smn gobdoMm@gds smbgdmol. s3&mMgdn
©omdgb 08 domoooe dobsbnsogdmadty,
Mmdmgdoi Loxsmm LyMm3zalbgdl syEomyo-
e by goshbgl. gho-gmo sbgo 3Mmo-
GamondL HoMmdmoaggbl Loxsmm ULgMm3zabol
oMobodsBmMm bobnomn’. 5&306Lmbol gobds-
ME70000: Laxsm LgMm3zoLgdn sthal ol AMAL-

HERALD OF LAW www.heraldoflaw.com

byfgdgdn, MmAmadng LobBmasmgydsl dng-
Pmads d;ezmmodnl dngm s 39M Bnghmads
5009335 Moce 39Mdm 0aBbaLnl GngM?E, 85006,
MmEs 050ag0° s 3M0b0® 50gn33096 Lsbm-
3900mMg0Mn3 LogmbymMmLb, MmTgmog o sl
8oymazscon. 93mm3s3dnmol gx3nbognno bLo-
xohm Lgd@mMmdn dofmegdymo LyMm3zolgdo
8obmMa30 Laxsmm Lym30Lgdn s “3MnbEn3dn,
3000 Myanmomyds dmszmmonl bogdge“.

P0bo8gdomy LESGNS Loxsmm Lym3n-
LgoBg ULondmMalol gymEbmds g3mM3s3do-
Mol 8obdsmBGqdsl o ,Loxshm Lymzobog”
dmosbmgol dmadLobnmgdgdl, MmImadLss
bamobyxzmgds sthggnmomgydl, bmenm ,,0Y-
bon3smnm Lym3znlgdda” dmasbigol sgon-
amOMN30 013000305MM370MMO700L GngMm To-
Mon3sc bgM3nLgdL.

Loxsthm bgM3z0Lg00L bafmalbby Abygmm-
00LsL, LAIENS YynMoMIdLL 835630eM7dL To-
mamo bamobbol d769x0306& 0L (Total Quality
Management “TQM”) 3Mnbgn3gdbg*e. dmab-
00My0gmbBy mMogbBomadnmao LyMm3oLgdal
bomobbol domo3zol “TQM” Bocgmds 1980
Pamosb sd@onmmoce godmoygbgds LgMmsznly-
00b bomobbal 8569x036&dn.

“TQM”-0 8mostMmyds LyMm3obgdal  bo-
Mmobbolb Lb3oslbzs LagMmmsdmMmabm LE-
boomBGolb (7J3bo  Logds, 1SO) o3ndgdceg-
0gm  ogmyye  3mbEgmwEnsE.  ;gmMmaoal
BRoMagmgddn godmymaznmons bgMm3znbgdal bo-
Mobbol dofmm3nl 8 3Mnbin3n:

0 dmAbAsfmydgmby mMmnyb@oMmydnmm-

00 — dbmame dmdbdsmmgdgmo gob-

7 McKevitt, D., 1998. Lectures on public economics. Maidenhead, UK: McGraw-Hill, p. 5.
8 Atkinson, A. and Stiglitz, J., 1980. Lectures on public economics. Maidenhead, UK: McGraw-

Hill. pp. 5-6.
9 Bailey, S., 2002. Public sector economics. Basingstoke, UK: Palgrave.
10 Flynn, N., 2007. Public Sector Management. London: Sage. p.8.
11 European Commission. 2005. Report on the public consultation on the Green Paper on Public-

Private Partnerships and Community Law on Public Contracts and Concessions.
12 Nichols, A., What Is Total Quality Management? 2019. [Online] Available at:

<https://www.smartsheet.com/total-quality-management> [Accessed 10 September 2020].

13 Merry, M., 2019. Total Quality Management (TQM) and Quality Improvement. [Online]

Available at:

<https://www.thebalancesmb.com/total-quality-management-tqm-2221200>

[Accessed 10 September 2020].

linfo@heraldotlaw.com

e
=)
8
==
E.
5
\%
2
3
Q
,i
S
8

ouwdoEpedewlip 'q ‘Cpewewef w ‘eEegoboq 'q



mailto:info@heraldoflaw.com
http://www.heraldoflaw.com
mailto:info@heraldoflaw.com
https://www.smartsheet.com/total-quality-management
https://www.thebalancesmb.com/total-quality-management-tqm-2221200

g
N
5
=]
S
a
b
S
]
g
§
i3}

Lsbm3zmozl bomabbol ombgl. oM s33L
0600d369mmmods, Mol 9390070L mMasbo-
Bo3ns bomalbol gondxmoglgdals dob-
boom. Lodmmmme, dbmenme Imab-
0oMydgmo goblLsbm3mazl Modgboco
mofms Sbndnmao domalbbdgss;
0156003MmBgmas Loghom  hsmoy-
@My — y3gms 0obsddmmadgman dm-
bohomgmol Loghorm Bnbbydals dow-
§93080. domoman bamabbal Lodndom
LobEQdg00 Ondn3s gondxmodgLg-
00b 80Bb70L nbobozgb;

3hmgglby mmogbdHoMmadoymmds -
“TQM”- ol 3Mbs836& Mo bohomos
Bm3yboMmgds 3hmEglbg. 3hmEglbo Am-
03o3L Bsdo)qd0l g Mmogl, Mmo-
9003 90007ds AMAFmMEadmMydnbasb
(Bocs b goMg) s goMmsnddbjds nd
3hmeyddo, Mmdmydns dnghmmyds
9m3bdoMadgmb (ngs 86 gomy). Hnbo-
LHom gobLsbBm3zMYEns 3MmEaLlol go-
bLobmMmEngmadmoe Lagnmm gbgdon
s 1dn3zs dndnbsmymdl doomn
dmbo@mMmnbagn, dmyanmebyman 3Mm-
0m9dg00l godm3mybol dobbom;
0b@gamomgonmoa LobBgds — mhasbo-
Dbo3ns dgndmgds 83a30megl dfo-
350 gobLb3o370mo  BYbJ30Mbo-
oMo mmagsbobaEngdnligsd, dsgmad
58 3nbd3ngdol 9Mmo3sb73Nmsb o-
393909005 sMhal “TQM”— ol dos3sMn
90bob0n. 0bBg8MaMgdnma  LobE)gds
539300Mg0L  d0bbalbol goboydxmody-
LIdMSE sPEOMIdIM JmIBIBGIDL,
3e0mmol, dndn35© gossgamdmUL
dmabdoMmadmMadal, obsddtmmadeng-
00bs S LB3s NbEIMaLdMN dbo-
3700l dmenmenbl;

LEMIGI80mMo s LabBgdo&yma do-
©amads — bafmobbol domm3nl 8603367-
anm3560 Bahomos LEMOGIZNMO Y
LobGJdsByMmo Bogmds mMmgsbabo-
30ob bgce30l, doboobs s d0BbydAL
d0bomfa3900. gb 3MmEgLon, Lobymfm-

L33>h01ICNL 33L6I 12/2020 o #2

©00m, LEGMIGIBNYMO 4373035 b
LEMIGIa0mon 3767x836E0, AmoEasL
LEMIGIaMON g3300L dx87de37000,
Mmmdgmoi  mMogb@oMmadnmas  bo-
Mmobbob gondxmoglgdshy;

0 dydn3zn goyxdxmodglbgds — “TQM”-ab
060d369mmm3560 sL3gd@ns 3MmEgLa-
00L 19y33®0 851dxMdxLYdY, S80Lom-
30L  oYE0MIdgMNS  3MJSB0YmMmodnl
By, Moms YBRMm 3mb3nMyb@Nnbo-
M0560 v J5337&NM0 gobgl snb@g-
MaLgdymo dBbomal dmenmcenbgdal
©abo38oYyMBOMIOMOE;

0 83JdBY ©ogydbydymo  goesfhys-
Gomydol 8omgds — 080bon30l, Moms
03mMEbgb, mModwgbo HoMmdo@goy-
mo YBMN633mymazl mmasbobogns
LgM30L70L, SYENMMgdIMNs Bmboigo-
0o dbomabo. “TQM”-a0 dmombm3l,
Mmmd mmaobobognod 8nwdn3s dgo-
3Mmamb o gossbseabmlb dmbsig-
0700 3oofy33&0madal domadal Lo-
DnLEL goboydxmoglgdmaco;

¢ 9x3I&IM0 3mBYbagsgngdo — mMmags-
bobogoymo  33eMmomydgdal  emmb,
0by3y, MmgmME ym3gmeEmoymo go-
dm§333900L 30Mmmodgddn, JRIIGIMO
3mMmA31nb03s30s 0@ 8o3eMgbsl sbogbl
05653dMmdgmoms dm@n3zs305b7. Sbg-
33, “TQM” 1BM1nb3gamymaxzls, Mmd mo-
0mynmo msbsddmmadgmo dndomodogL
Lo8ndom FaEnmabs s dmababyig-
0900L  LobEgB800l  aondxmogLgdal
90bbom, gMmdgmssmnsba §omds@adnl
1BMYb6373mMLaymazsco (Nichol, 2000).

TQM-0b 3Mnbin3gdn o ,,dmadbsmydgam-

By mM0gbBnMmgds” 3m3ymamnma benmmasbo
8obo 39Mmdm s Laxshm mmagsbnbsEngddo,
5056  dnohbgzs, MmI dmAbAsmMmydymby
mM0gb&nmgds smofm smol dbmenme  39M-
dm Lad&mmab gdlzamyboymo dmaLsbymgd..
“TQM”-L sb937 ymazgb mob domBo3z 39¢)73m-
Moo, Mo 3bmodnmas “PDCA” 3n3mmal Lobg-

anfhmegdno:

linfo@heraldotlaw.com



mailto:info@heraldoflaw.com
mailto:info@heraldoflaw.com

0 5393035 (Plan) — ©o333035 ool
bomobbol domm3al y3zgmmsby 8bn0-
369mm3560 g@s30. 58 7Bs3bB7 08bo-
00Mm3madn 76y gogsbmb oo3no-
6oy Am3omgmodgoLy s doom §Hnbody
dgom godm§33370L. 006533 mAeng-
0oL Amgobm3gx0sm, hos@smmb Lognmm
33335 o 3353Mm3mb dgLodsdabn
dmby3d700, MoE doo 3Mmomydgdal
dma30Ma0sdn ogbdatgdsm.

0 390900 (Do) — 3ndomdol BsBsdo ;e-
6539MmIO0 ELLBBO3]0 ogIad30L
Bsbodn gobLsbmzmyma 3Mmmdmgdg-
00b goohy3zgdnb gbgdl. o8 9@s3bg,
51939 0BMA70s gosfy3a@nmadgdaby
5 LGMIBI30700L 9373 GNMMOY.

0 990m{0g0s (Check) — 878m§Hagonls
isbs ab gBs30s, MmEabsi 00bs8-
dmamydn 8390079096 dmby3395000L
97005M70000 SbsaBL, Momd OdS-
LEYMMb 3MmEgLYdNL gBgIENMMOY
o gobmadmb dggago0.

0 9mgdggds (Act) — o8 9@ 03b7 006508
dmmamadn gobobnmo3zgb dxcga70L
o 90%B50070056 dxdcamdo godmf3g-
3700L300b.

0658 705M7 LGSEGNST0 YyMOEMIOS go-
dob3nmadnmny, ghoan dbMo3z, dnbogndsmy-
Mo Lym30L]xdaL Logdomm3zgmmdn sMLydmO
LobEdnlb PDCA 303amonsb dgLodsdabmosty,
bmenm, dgmmg dbmang, dal Fodsmmngdshy, Jo-
Mman 88smo33mmodnl (Good Governance) dm-

by o LojoMmmnzgmmmdn sMbgdNM Loxoe-
mm domo3nb LobEgdsby.

HERALD OF LAW www.heraldoflaw.com

LOSOO( LIG3OLILAL
bo®OLLOL 8IBOLAONL
8300MCM™MM300L
303Mb0®™30:

839606030 IGM 0 LIG3NLALGNL
0300033B0LIBOL 06LOEGIFIEON

LEIG 0 LoysMmm 3dsMmmn3zgmodnl Myazm-
Mmdobs s LgMm3nlgdal bamalbol dgBsbgdo-
Lol gyMmEbmos Logomm3zgmmb Lsbmgsm-
70M0n3 Logddgoms abLBNEGL, LmEnsmnm
0973609M700m5 Lyemg@Gmmm 3Mmamsdal, bo-
comgd@mmm bydnbsmol BoMamaddn, LEsE0-
ol 93¢mMos dngM, dg390s370M 33Ma3oL*:
L,boxamm 30sMmon3zgemonl Mgxsmmdol (PAR)
893mmgbs  sagnmmomn3n  30m33sMmo3]-
am0300l  Logdnsbmodshy:  Lagdomozgeml
5030MMOMN30 030n385M33Mmmd700L
omAslmnmgdgmn mmasbml dogm Loxsmm
3mmn@030L 3n3emal Homdmgdal, Loxstm do-
Mmo30Ly s Laxsmm LyM3nLgdol bomalbol
9830Monmon d735L705“ — 3x98900.

33m93500  Lagomozganmdn  LyM30LYdOL
bofmobLbol dg35L700L dnBboo godmynbydy-
m0d: 3MbLymEsisnaly s &mMabnbgal (396¢)-
Mol (CTC) dngf dg8185390ann dmaLsbnmadal
bamabbol domonzol o Bymdobshzemdmodal
0300037335L7900L  0bLEMNTIOEN. 0bLEMNA]-
60 BmAs3L 3bogn3scmnmo bgm3znbgdal dgbo-
0590LmOSL bafmabbol domon3z0bs s Bymdnbsh-
3c0m3mdnb 3060810 LESbEsMEJOMNSLY.

ombobndbozns, Mmd CTC-ob nbLEGMYA]-
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Public-Private Partnerships and Community
Law on Public Contracts and Concessions.
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