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Legal Nature of Social Media
User Agreements

Zviad Gabisonia

Doctor of Law, Professor at the Faculty of Business and Technology at Business
and Technology University

Email: pviad.gabisonia@btu.edu.

ABSTRACT

There is a trend of emerging new fields and subfields of law. One of such fields is Technology
Law, which includes its subfield - Social Media Law.

User Agreements have central role in Social Media Law. The article discusses the legal nature
of User Agreement, the rights and obligations of the parties, and risk distribution issues. The arti-
cle discusses the legal matters of particular User Agreements, issues related to applicable law and
the rights and obligations of the parties.

One of the parties to the User Agreement is always a company providing Social media ser-
vices, and another party may be natural person, as well as legal person. Therefore, it is of impor-
tance to define what rights-obligations do parties have toward each other.

In Social Media Law, special attention is drawn to legal norms offered to users by these net-
works, platforms itself, and not to law of particular country, and the former may derive from nei-
ther party’s national law and may establish completely new, local legal provision.

KEYWORDS: Internet, Law, Platform
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35(3b970m, Mmd gL 30Mmogdn s 3ME3)-

12/2021 o #4

mEy0s 08 Bom3gym LyM30LYdYBY, MMBY-
0LOE EV35EJ00M goh3nm 3MB3560s ,,3370L-
0mg 063.“ (Facebook, Inc.)...

h396 oM 3530LMxdN AMABBSMYOM]OL
00bbob goobsl 3M33s60s ,B70L01Jal” 86
Lbb3s 3MmeEYdBgonbs s LyM3zaLgdol godm-
ygbgonboznb. bLadsgngmmeo, daBbalo s mM-
89060B530700 3306056, MMA goh3gbman Mg3-
3 8omn 3Mmeeydinnbs s AmaLbobnmgdal
dLobgod. A3360 3MmEYIE700L godmygbydom
07396 goobbdgdnm, Mmd H336 dgazndmons
8oh33bmm Mg3mmodgdn, Mmdmgdos, H3360
sbMmoo, dgbodsdalo 0gbgds mgd33bm3nl o
03360 0bBgMgbgdaboznl. A336 30ygbgdm
0J396L 30Mmsce AMbyExdgoL, Momd S35¢a0-
bmo, Mmdgano Mg3msds goh3gbmon.

A396 oM 3yncno md336L 3nMmage dmba3y-
970L (bobgmo, g.3MLENL Fobosdsmonn 56
L3 LOIMBEGIIBM bBMMTdENS) My3eMsdals
890000370y 0By o oM 33BnoMxd 0b-
RmMTs30ol, 01 oM dma3zig0; 3mb3MyEGm
6900MmM30L. 530L bogzmo, My3msdal go-
60003700l  dgydmoso, dma3sHmeEmb
0b6azmmMAs30s nbgomon sycco@mmonls dgLobgo,
Mmool bobzsi doon bnmo o A396 35h3-
69000 Goon My3eModgol dsoom3nl, 3063 dgo-
dagds onb@gmglicogls.

h3960 3MbyEgdms 3mmMnEn3s 3obdsm@e-
3L, 0y Mmagmm 353Mm33000 ©S 30yjbydm
0J336L 3nMmo Ambogdgol, Moms aan-
bogl Bmagnghon Mgy3mads, MmImadLSS
bge3zm o ybmyb3zgmymo J330mo smfa-
Mmoo y3gms bb3s LyM3nbo. 0Jd336 sLY3]
d780dmnso 6300L8ngM ccMmb goobznwgom
0J396L 30MsdgBMmxdbYy, Momy goobymm
3mba3ngbinomymmonl  oMmhg350L,  Mog
0J336 god3om, o MmgmM 30ygbydo h336
013396L dmbogdg0L"Le.

330b079JL Bom3d I3V 339IOVMO 330-
Mmoo Lanmgsboo — ,y3gmoxzgmo JMoMSC,
Mo3 b nmegon” ("Everything you need to

10 [0bhg®bg@o] bgemdobohgomdas: Khtips:

www.facebook.com/legal/term¢> [gomdols mo-

©000 12 ogHmddg©2021].
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know, all in one place"). g3gMmEbg gogMmomo-
5063070y B70L0YJol IMALLbYMadal §abg-
00 (Terms of Service), ImbsEgdms 3mmnE0n3s
(Data Policy), LsbmasEmMgdolL LESbIMEJON
(Community Standards).

x390LOJol  BmAbobymgdool  Habgddo
(Terms of Service) g@smyMoss smfhaMo-
a0, 0y My Lobal AmALsbyM]xdsl Lowvso-
BmdL 3g0LOYJo dmABASMgdOMgoL (3.1), Mm-
3mM 30bsbLgds iB7aLONJol LB3SLLLIS
dm3aLabnMgdgon (3.2), B10oLOYJOLS s Lsbm-
8oomqonlb §0bodg dmabdsmgomal 30mg-
0nM07900L dgLobgd (3.3), sds@gdoman ©3-
090900l ImABLobyMadgdal dgbobgod (3.4),
Lbb3s 30Mmodgdn s Habgdo, MmImydoy dg-
0dgds godmygbgdymo ngdbsl mabdsmyo-
anob dndsfo (3.5.)".

dmbozgdoms 3meo@n3nlb (Data Policy)
bofoamdo gaoboydo ndmyzs IGsmYM go-
635M&7090L nbyom Loznnbydby, MmgmMgdo-
Boo: My Lobob 0bxzmmMBsgnsl 35MM330m?
(What kinds of information do we collect?);
MmmagmM  godm3nygbmo gLl 0bxymMIsE0NS?
(How do we use this information?); fmgmf
bg0s 830 0bxzmmMmIsznal gsbonsmyds (How is
this information shared?); mmgmM dndsmdb
}90LdYT 3MA3560700 ghoo? (How do the
Facebook Companies work together?); ms sfhals
dmbogdms odnds3zgodnbscmsznl A3gbn Lds-
Moemgdmnzn boxznd3gman? (What is our legal
basis for processing data?); Mmagmm dgndumg-
0o godmoygbmon GDPR*-00n oo ogd3g-

lwww.heraldoflaw.com]

60 Yx83mMydxd0? (How can you exercise your
rights provided under the GDPR?); 8mbsgdomos
0960630, 5635M0I700L ©J57B 0353300 o §od-
ans (Data retention, account deactivation and
deletion); MmgmM 335LPbmOY Mooy
9mobm3bgol o o306 3030Mx00 Boo-
b6L? (How do we respond to legal requests or
prevent harm?); mmamm dgao&ymodnbgoom o8
3mmn@n3nl 33momgdgodal dgbobgo? (How
will we notify you of changes to this Policy?);
Mmagmt  o39393dn0MEao  x330LOYJL  30-
nb3gdoom? (How to contact Facebook with
guestions)®2.

Mo d73b700 LSbmasmMgoal LEsbs-
MmEgdL (Community Standards), dsbdn oo-
3700L  BGobg3nm  ov3dmyMomos  obgoo
La3nmbgdol Maagnmamgds, MmammmgdoEss:
domomods o sbsdsnmgdmozn  J3I3o
(Violence and criminal behaviour)(cs3o 1);
Fboxzmnbmgds (Safety) (0030 1l); Looszm
3mbBab@&0n (Objectionable content) (o300 lll);
000MNobmods s bsd3znmmmods (Integrity and
authenticity) (o930 1IV); 0b&gmad@nemy-
Mo La3moMadol 35030373y (Respecting
intellectual property) (0530 V); d0655MLMSH
©539380M30mo dImobm3bjydn ©s goo-
0yY39®0mydg00 (Content-related requests and
decisions) (0530 VI); ©335&30000 0bxzmMmdo-
30o (Additional information)®.

MmmgmhE boomo hsbl, i330L0MJn oo-
30b0 LyM30Lgdal FoLIGSONMMONESL godm-
dccnbofmy nmmol, 8sjLbndsmymo M3gy-

11 [0bhg®bgno] bgemdobohgomdos: [hitps://www.facebook.com/policies centerf> [(gom-

dob modopo 12 odhmddgbdo 2021].

* »3d®dbobndqdol Habgdoli“ (Terms of Service) dmm G goodioo ggoldndl gobobemgoy-
309 HEN] g 39023300 G3J JJd° 8 NEHLEN

3k

12

13

0 043L 2020 Hemol 09393060l dpgmdodgmdom. ob. [0bighbghe] bgemdobohgomdas:

<https://www.facebook.com/legal/termd> [z mdob mod oo 12 odpmddgho 2021].

GDPR — General Data Protection Regulation — 93 dmboggdmo @opgol 3gbgdoemndo Gg-

aneooo (2018 Hemol dgoodgoom) ob. [0bhgdbgpe] bgendobefgomdos: <htips://www]

putplayhg.con}> g36m303déols GDPR éganmogogdol dgbobgo ob. <hitps://www.avoxi]
om/blog/european-union-gdpr-20I8P> [f3omdob modopo 12 odpmddgdo 2021].

ob. [0bpgdbgpo] bgemdobohgromdos: <https:/www.facebook.com/about/privacyp [gom-

dob mohopo 12 odpmddgdo 2021].

ob. [0b®gdbgno] bgmdobohgomdos: <https:/www.facebook.com/communitystandards]
dditional informatiotp [fgemdob modopo 12 odpmddgho 2021].
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30700l dg0m@obnm ©onE3sL Mmamm
Lagnoomon, sbg3g Bobo AMABASMYOMgdOL
YIBRI07300. doybgeszs s3nby, PbS smo-
60dbmL, Mm3d 330LONJolb dndso s fygds
3M7&36%0700 S ©o3300 dmAbAsMydaMmmy
39Mbmbsgmmn dmboEgdgdnl 8gLsdy 30Myod-
b9 390053395L6 V39390M70000.
x370L0YJob gmo-ghoin yzgmsby gobds-
9Mydmo 13sbsmo N393dnMEIds dMNEGS-
6y sbomoBngnm 3ma33s60s ,,3900Max Sbo-
an0d0n3s"-b (Cambridge Analytica) b3obsmb.*
593-b ymazngmo 3M3BogbEal §Hobo-
Loosmhg3bm T@S0Ts o FoM3xGMMMMagdads
LadMgBoEabEm Losmhg3zbm 30835600Lm30L
s0domozgl  d0MmoBGsbnmo  sbosmoBninmo
LogmbLbymMmEosnm 3maA3sbos ,,3000M0x obo-
ano@nis” (Cambridge Analytica). domo dme-
35M0 30Bsbo nym 599-L SAMIMA]33M 0d
B6ofomal BMmod3ol LobaMalxdmmE goEado-
Moy, MmMmAmMadLsg oM 3Jmbosm gosfhysg-
&omo 5Mhy3690d0 combomme EMmsd3nbom3zol
(693 MaL3ydMO3nMo 3oME0S) igFaMmom
dbsmo o1 3omoMmo 3amobEmboboznl (533
©38m3MmaBonmo 3oMm@ns). ,3700Max obo-
an0@nlsalb” b3ggoomabgdn mMedybxgMmady
d9b300636 y3amsby oo bmgosaymo Jug-
ool — ,x3900601d0"-b HoMOMBoa]0bEMYdL
s, MmgmMmE dg8mga do0M33s, dmobgmbagl
050356 sdmdMmhg3gmoms smbndbyma GMal
39MLmbsmymn dmbogydgdal domgds. 53 nb-
BMMASE050 Lydnsmyds dobEs Bamm3zbnmmo
06@3madBolb 3Mmamsdgdol godmygbgdom
899565mMnBx006sm ,,09Myg3” s8mAMhg3gm-
0o J3330L §aLgo0 (Mo AMLHMbLm, M smo-
B05679050 s 9.0.) s safhym dsomnsznls
90b5b6308smommoc 3omoma 3cmobEmbal

12/2021 o #4

Ma3n&ognol dxdmobozn bggs@onmmo 0b-
Mmool gogboszbs. Losdmmmme, 5856
3o0monf305 ,09Myg30o samAMA73molL” s-
benmgdoom 6%-0b EMod3al Lobomagdmmeo
goobMmy, Myds3 3Maddngnmoe combsme
GmMmod3L smMhgx36500 AMoggdnbo.

dma300690000 ,,3080Max SBsm0B03s"-b
(Cambridge Analytica) gfo-ghods doo35Mas
doM3a&mamads, Mmmdgmoi bymddm3sby-
MmOy 53 3Mmad@L, LoxsMme gobosbows
o00b dgbobgd, Mobsg PEnaLn L3sbsmo
0m3y3zs 800-3n. snfiym 3mbamalol dog
3mdnbool d77J86s s godmdngods, a3nmbals
1o0Mo30 dmHadg, doc dmMal i370L0YJol o-
839096300 s aMyddmMo 8oM3 339M-
09Man, MmAgmdsE smnsMms gL dgaemds s
30Mmods om, Mmd x370LdYJo 833000Msc0
8900303M700s 39MLmMbogmya 8mboEgdgdal
09Lo07 30M70b7g googdal 3mamo@nisl™.

x390L07dJ8s ombdbymo  L3obsmal
070093 ©05@70000 d73J36s o dobomos-
Lo L3gsnomyMmo Lobgyema8dm3sbgemm — ,,0b-
BmMTsz0s  LddsMnoMELdEe30  MMgsbmy-
00bo30L ("Information for law enforcement
authorities"), mMm3gmdos eGsmMYMo smfI-
Mo LoBommomesdEs3n mMmgsbmgdal dbmo-
©sb 3g9Mbmbagmnmn 0bazmmMdsgnols Imonbm-
360Ls s dnbo gosgdnl Ludsmomgdmanzo
Loy d3zmydo s 3MhmEgyEymidats.

Mo d79bg0s ,,3000M0x  Sbosamo@nzs"-b
(Cambridge Analytica), gofcs 533-b §0obobo3-
MyBoegb®m oMmhJ36500L L3obOEMALY, -
0o®00000 3M3E&36%B0s HoMmyagnbal oo
0Mmo@obgonl g3mmiszdnmnsb godmbzmal
MyxaMxbdabsl Lmgonsmnmao JLyagdal
890mygbgdnm nd domgdnls dbsMmoggMmodn,

* ob. bpo@oo ,,g0000bdo* — The Cambridge Analytica Files [obygébgpo] bgemdobohgom-

doof <https:/www.theguardian.com/news/series/cambridge-analytica-filed> [pgomdol me-

“opo 12 ogpemddgho 2021].

ok ob. bpomoo ,,300©0obdo“ — The Cambridge Analytica scandal changed the world — but it
didn't change Facebook. [ob@g®bgho] bgemdobohgomdasf <https://www.theguardian.comj]

kechnology/2019/mar/17/the-cambridge-analytica-scandal-changed-the-world-but-1t-didnt{

hange-faceboolP> [f3™dob modopo 12 mdimddgde2021].
14 Information for law enforcement authorities. [0b¢gébgho] bgemdobehgomdos:

[acebook.com/safety/groups/law/guidelines [Hgomdol modowo 12 ogpmddgdhe2021].
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Mmmdmgdn Brexit-b dbsmb sd&onMmo ygfgM-
©0796. bLodomemm ¥s83d0 ,,3700M0Y Sbseodo-
35 (Cambridge Analytica) ga3m@ Mgy, bmemm
dobo  bgmddm3sbgmmods  3obybobggdsdo
dnobgl.”

©ob3360

bmgoosmymo Jbgemgdol Mmeno dmenm
fang0do 00gbo gonbomes, MmA goms
0b6azmmMAsznal dnmgoals, ob As8mysmnds
0Mmo35mmbigonm o dMs35emLyadgb@nm
bmgoseym 3mo@mmads. dgLodsdnlbac,
bm@osenyMm  Jbgmgddo  LsdmAbAsMydMM

lwww.heraldoflaw.com]

d900bb3g0700L oyphooynmo d1b300L go-
bbom3s oMo dbmenme LabyMm3zgmao, sModg
SYE0MIOIMNE 30 gobos. bHmMgc Lodmabads-
Mgdmm d7msbbdgogdnom Mygnmomads ab
LadsmonmgdMmazn 3Mmdmy8xd0, MmAmMIdNs
06&7MbyEal 030L701Mgd0sb gsdmdon-
bofg, ghonn dbMo3, Lnmeyds Mmdymndy
3mb3madymo 9433ybal ayMmobndiosl, do-
3fMmod, dgmfg dbMo3, SE0MYdIML boanl,
dmbgl  doomn  LodomoygmgdMmo3n  MIa-
madgb@Gnmgds MmgmMy gmmodsmym, bLsy-
Mmoodmmaobm mbabg, oby3g 3MmB3MyGNM
bm@EoseyMm Jugmdo gobdB30E30NmMa Ladm-
0b3sMydm 370sbbdgdg00L 3mMdno.

* »39906003 0bogmo@ogzo“-b (Cambridge Analytica) bzoboogmol dgbobgd. Netflix-ob ggoendo

"The Great Hack" (2019 §.).

000(MOM3MOR0L:

8399mygbgdoymoa mo@gmodymo:

1. gfMg3sbns, o., 2011. dm3dbAshmyxdymoms
NBMIO100L o330l g3Mm3nmo  LESb.-
ME&300 gmyd@Mmmbymo 35¢Mmodal Lazgmm-
do o Jomorymo 3sbmbdgdmmods. ,,080-
Mo dboxnmgds s 3obmbn”, 3(30).

2. my3gMmodsny, 01., Bosgmnd3znmon, 3. S Bmo-
dg, 01., 2018. 8mAbAsMydamMmS PEMYdgd0L
(3306 Ladsmomomao (33Mm3am Ladsmms-
moob 3oMImbobogonl gbs). IBSU. [ab@gm-
bg®n] bgmBaboh3zcomaBas: Khitps://law.ibsu

du.ge/api/uploads/Consumer-Law.pdf>
[$3om3ab msfoma 15 bmgddgmo 2021].

3. dmogmodznmo, 6., 33M339d], 8., MHmdsgndy,
0., b35bsdy, 8. o LB3700. 2014. Lobyamdgs-
MamMgom Lsdsmmama. modnmabo.

4.  Haupt, S., 2019. An Economic Analysis of Con-
sumer Protection In Contract Law. German Law
Journal, 04 (11).

5. Hondius, E., 2006. The Notion of consumer:
European Union versus Member States, Sidney

linfo@heraldotlaw.com

Law Review.

lassic.austlii.edu.au/au/journals/SydlLaws;

Rw/2006/5.htmI?fbclid=IwAR2L76p9RLJs

R8xiYILVXVP7y9WkQvWayVI6vpPe50-rKd9t]

M¥Z3ddXtODg> [H3c0mBnl nafomn 30 mj@m
009Mn2021].

7.  Terryn, E., 2008. The Right of withdrawal, The
Acquis Principles and The DCFR. CFR and Exist-
ing EC Contract Law, Sellier, ELP. Munich.

8.  Von Bar, CH., 2008. A Common Frame of Ref-
erence for European Private Law. Academic Ef-
forts and Political Realities, Electronic Journal
of Comparative Law, 12 (1). [online] available
at: <bttg:ggwww.e'cl.oré> [Accessed 25 Octo-
ber 2021].

9. Zimmermann, R., 2005.The New German Law
of Obligations, Historical and Comparative Per-
spectives. Oxford University Press.
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mm 3700063705 [§3mBnl osmomo 12
mg&madodgmon 2021].

[06&9MbyBn] bamdobsh3madons: thtps:/
www.flamencotickets.com/de/was-ist{
die-kartenpr%C3%BCfnummer-cvc-card
validation-code-auch-cvc2-cvv-genannt
wo—finde—ich-diesd> [f3omBol oofomo 12
mg&madodgmo 2021].

[06&gMbgBn] bymdnbofzomdns: <https://
twitter.com/en/tost#fupdate> [f3c0mBals oo-
Momo 12 mg&madogmo 2021].

06@3Mby®n] bgmanbafhzomadony: thtps:/
www.linkedin.com/legal/useragreement?fbcl
=IwAR21eu059bBwoCMyD82W{LyqlWmPCU
EGV7run%q0TL7oUKktpch> [f3c0m-
dob osmomo 12 mg&maddgmo 2021].
(06306 0] baa8obef3om-
doo: khttps://m.facebook.com/help/
Eontact/209046679279097> [fi30mBals oe-
Mmomo 12 mj@maogmon 2021).
[06&gMbgBn] bymdnbof3zomdne: thtpss/
www.linkedin.com/legal/useragreement?
fbclid=IwARODJ2jLJRZ2FcjLI3iwp2XNjNyA

XT_GFaglauegyCUgt HXgAthgBXQ> [f300m-

0oL osmomo 12 mg@&maddgmo 2021].
[06&7MbyB0n] bymdnbof3omdne: thtps:/
www.skype.com/en/legal/?fbclid=IwAROEFt
0zeDnUBynaUXRSZGMVFSr7iTOolAPSDsDC
WE zToCi3WLCI96M> [§3c0mBol onofmogo 12
mg&madodgmon 2021].
[06&9MbgB0n] bgmdnbef3omadon.: M
ww.facebook.com/legal/termg> [f300m-
dob osmomo 12 mg@&maddgmo 2021].
[06&7MbyBn] bymdnbof3zcomdns:
lwww.facebook.com/policies_center/> [§30m-
dob osmomo 12 mg&maddgmo 2021].
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